INCIDENT

% ® ACTION PROCEDURES @
WATCH 2021 WATCH
ACTIONS FOR SECURITY ISSUES

STEP ACTION PERSON CONTACT
1 Phone 044 382 5589 Allsound Control Room

IMPORTANT INFORMATION

When an incident occurs, gather as much info as possible: Full description, direction etc.

If unable to contact above, contact any person on LB Owils list below

If at all possible, keep eyes on the incident until assistance arrives

Follow instructions on Owls LB WhatsApp group or instructions broadcast on loudhailer.

STEP ACTION PERSON / ORG NAME CONTACT
1 Phone Knysna Fire and Rescue Knysna Fire Dept control 044 302 8911
2 Phone Western Heads FMU Rep Dave Davies 082 900 6721
Back up for above Tony Rischbieter 082 653 9902
3 Phone SCFPA Area Manager Dirk Smit 072 785 2742

IMPORTANT INFORMATION

IF UNABLE TO CONTACT ANY OF ABOVE, GO TO NAMES ON LB WATCH CONTACTS
If at all possible, keep eyes on incident until assistance arrives

Any person proceeding to fight fire, must have all necessary PPE

When authorities arrive on scene, they will assume command. Stay and render your services to them.

NAME CELL ROLE
Dave Davies 082 900 6721 Security, Fire/Disaster
Sean O’Donnel 082 443 6133 Security, Fire/Disaster
Dr. Ken Sprenger 078 673 7099 Medical, Security, Fire/Disaster
Christo de Klerk 082 550 6111 Security, Fire/Disaster
John Hoffman 082 550 7511 Security, Fire/Disaster
Tony Geldenhuys 082 380 0027 Security, Fire/Disaster
Colin Burns 065 355 6718 Security, Fire/Disaster
Benn Korsten 082 418 3946 Security, Fire/Disaster
Eugene Marais 072 104 5143 Security, Fire/Disaster
Andries van Zyl 072 200 1025 Security, Fire/Disaster

Organization

Number

Garden Route Fire & Rescue

10177 / 044 805 5071

Knysna SAPS

044 302 6677 /10111

Ambulance

10177

ER 24

084 124

SANParks Duty Ranger

082 269 5007
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